
Information, Advice and 
Support (IAS) Manchester 

(formerly Parent Partnership) 

 
Supporting families of children 
and young people with Special 
Educational Needs and 
Disabilities (SEND) 

 
We offer free impartial information, 
advice and support to parents/carers 
and young people up to the age of 25. 
 
Call our Confidential Helpline  
0161 209 8356 
Monday to Friday: 10 am to 3pm 
Answerphone available at other times 
 
Contact us by e-mail on 
parents@manchester.gov.uk  
or find further information online at 
manchester.gov.uk/sendlocaloffer 
 


